
ALL ADVANTAGES AT A GLANCE

SMARTLINK B+C   – A NEW APPROACH TO REMOTE DIAGNOSTICS

The SMARTLINK B+C   Diagnosis system delivers advanced remote diagnostic capability designed to maximise 
workshop efficiency and technical reach. By enabling secure, real-time cloud-based communication, it allows 
technicians to diagnose and support vehicles remotely, reducing downtime and travel costs. 

With OE-level access via PassThru and DoIP protocols, SMARTLINK B+C   supports accurate fault identification and 
manufacturer-standard repairs across a wide range of European vehicles. Its flexible design enables both workshop 
and remote applications, giving garages greater versatility in service delivery. Built for modern workshop demands, 
SMARTLINK B+C   enhances productivity, expands capability and provides fast access to expert remote support 
when needed.

Remote real-time diagnostic support Direct connection to experts

Increased workshop efficiency 
and time savings

Flexible pay-per-use model 

TECHNICAL SPECIFICATIONS   SMARTLINK C SMARTLINK B

Display 3.97" touchscreen, 320 × 480 3.97" touchscreen, 320 × 480

Operating voltage DC 9V ~ 36V DC 9V ~ 36V

Communication Wi-Fi (5 GHz) & Ethernet Ethernet

USB Type B USB 2.0 Type B USB 2.0

Storage 8 GB 8 GB

Memory 256 MB 256 MB

Power consumption < 6 W < 6 W

Operating temperature -10°C ~ 50°C -10°C ~ 50°C

Dimensions 204 × 110 × 45 mm 204 × 110 × 45 mm

SMARTLINK B+C
Super Remote Diagnostic Solution
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